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OSHC

TERM 2 NEWSLETTER

Dear Families,

We are halfway through the year, and it’s
been amazing so far! It’s been great
watching friendships bloom and grow as
everyone has now settled into the year so
smoothly.

Term 2 has been full of fun, energy, and
new experiences. Dodgeball and other
team games have become popular down at
the hall, bringing lots of excitement and
teamwork, while various art and crafts have
been a big hit in the activities room,
showcasing creativity, determination and
patience.

We are so proud of how well all the
children have embraced the program and
each other, making Term 2 such a positive,
fun and enjoyable experience for everyone!




Hours of Operation

Before School Care  7.00-8.45am
After School Care 3.00-6.15pm
Vacation Care 7.00-6.15pm
Pupil Free Day 7.00-6.15pm

Early Closure (1) 12.30-6.15pm

Early Closure (2) 2.10-6.15pm
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Cherie Monique

Aleyshd

New Staff

We're pleased to welcome Aleysha Cotton to our OSHC team. Aleysha has worked as a Room Leader in long day care for the past 18
months and the previous 18 months she worked in OSHC.

Aleysha has returned to OSHC as she prepares to commence her teaching degree in July, finding that the flexibility of OSHC is a better fit for
her study timetable. We’re excited to have her join our team and look forward to the experience and enthusiasm she will bring to the
service.

Staff Training

- CESA OSHC Network Meeting — Diane & Donna

- Interactions with Children Procedures — All Staff

- XPLOR Training Office, Playground & Hub — Leadership Team

- Updated Procedures Staff Handbook — All Staff

- CESA focused Medication Training — Diane, Donna, Cherie, Kate

- CESA focused Notifications Training — Diane, Donna, Cherie, Kate

- Medication Administration — Kate, Aleysha

- Protectives Practices for Staff in their Interactions with Children & Young People — online training



Policy Review

If you would like to view any policy and offer any input, the policies can be viewed on our website. If you wish you can
request a copy of a policy. We have finished reviewing the following policies and they will be shortly on our website:
e Emergency Evacuation
Code of Conduct Families and Visitors
e Managing Medical Conditions in Children
e Fees
Please have a read of these policies and if you would like to make a comment, | encourage you to do so. We find your
feedback very informative.

Updated Family Handbook

An updated Family Handbook has been sent to all families. Please take the time to read through the handbook, as it contains
important information regarding service policies, procedures, enrolment requirements, fees, Child Care Subsidy, and other
matters relevant to your child’s attendance at OSHC. If you have any questions, please contact the OSHC service.

XPLOR

We are still awaiting the update that will allow families to digitally sign Vacation Care permission forms. Once implemented, families will
be able to book Vacation Care online, with the system preventing bookings from being finalised until all required permission forms have
been completed and signed.

Reminder for Families about the $14.95 Failed Payment Fee
If a direct debit payment is unsuccessful, Debit Success will charge a $14.95 failed payment fee. This fee is not added to your OSHC
account balance and will be automatically collected by Debit Success with your next fortnightly direct debit payment.
Please note that this fee will be deducted before your regular OSHC fees. It is important to ensure there are sufficient funds available in
your nominated bank account to cover both the 4!4.95 and your scheduled OSHC Fees.

If there are insufficient funds available and the debit in unsuccessful again, an additional $14.95 failed payment fee may be charged by
Debit Success. Repeated unsuccessful payments can result in multiple failed payments being applied to your account.

Improvements, Repairs and Maintenance Child Safety Reform

Pest control New Child Safety Regulations

Routine maintenance and grounds upkeep Following the implementation period over the past three
months, the service has continued to embed the updated
mandated safety regulations into daily practice to ensure
e ongoing compliance and consistency across the OSHC
Cleaned up existing garden environment.

New air-conditioners have been installed Use of Personal Devices: The prohibition of smart watches,
In activities room mobile phones, and other personal electronic devices on the
OSHC site has now been fully implemented.

Completion Mandatory Safety Training: All educators and
leadership personnel have now completed the required

. updated safety training modules. New staff members are also
Please note that if you elect to send someone to collect your o . .
being inducted into these requirements as part of the

child that is not listed on your child’s enrolment form you are onboarding process.

required to send us an email confirming their identity. If itis a Embedding Compliance Practices: Over the implementation

last-minute emergency collection you will then need to period, our service has continued to review internal

telephone our office to make arrangements. We can’t legally procedures and operational practices to ensure alignment with

release the child to anyone that you have not given permission regulatory expectations.

to collect. Ongoing Monitoring and Continuous Improvement: The
service has remains committed to maintaining high safety and
compliance standards. Leadership will continue to monitor
practices, provide updates where required, and schedule
refresher training to ensure all staff remain informed of
current legislative and regulatory obligation.

Cleaned out shed

Fixed office door and lock

COLLECTION OF CHILDREN



BOOKINGS

All families are required to use the XPLOR Parent Childcare App to make their bookings or cancellations for their children.

On the App, families can see their children’s allergy / dietary requirements, emergency contacts, current and upcoming
bookings, invoices & statements, CCS entitlements and current balance owing as well as correspondence and messaging.

Bookings can only be cancelled if more than a week’s notice is given. If less than one week’s notice is given you will not be
able to cancel these bookings on the App and you will need to contact the service via the XPLOR Parent Childcare App to advise
that your child will be absent for that session. Short notice bookings are still accepted by the OSHC office. The cut off for using
the app for Before School Care is 6.00pm the night before and After School Care is 9.00am on the day.

Early Finish
OLOH
Friday 4™ July 12.30pm

Greenwith Primary School

Friday 4™ July 2.10pm

OSHC CLOSURE DAY - Important

OSHC will be closed on Monday 7t September to allow all
staff to participate in professional development training.

2 Week Closure - Dates for this year
Our 2-week closure is from:

Monday 21°* December 2026 — Friday 1°* of January 2027

Pupil Free Days

Pupil Free Days Term 2 2026
OLOH

Nil

Greenwith Primary School

Tuesday 9" June (this day is going ahead as we have 13
children already booked in)

Pupil Free Days Term 3 2026
OLOH

Monday 20" July

Greenwith Primary School
Friday 4" September

Just a reminder to families that we require a minimum of
13 children to operate for the day.

UNDERSTANDING THE 14 WEEK RULE

Families are reminded that under Child Care Subsidy (CCS) requirements, a child must physically attend care at least once

every 14 weeks to maintain their enrolment and CCS eligibility.

If a child does not physically attend OSHC for 14 consecutive weeks:

The child’s enrolment will automatically cease under CCS rules.

CCS will no longer be payable after the child’s last physical attendance.

Any absences recorded after the last physical attendance may be reassessed by Services Australia and families may be

required to pay the full fee for those sessions.

This rule applies even if bookings remain active or absence fees continue to be charged during that period.

If your child will be absent from care for an extended period, please contact the OSHC service as early as possible to discuss
your enrolment and booking arrangements. Families may also wish to contact Services Australia to discuss how an extended

absence may affect their CCS entitlement.



VACATION CARE July 2026

The Vacation Care program for the upcoming school holidays has been completed, and the booking form will be sent out to
all families via the XPLOR App on Friday Week 7. On Monday of Week 8 the program will be sent out also via the XPLOR app.
These forms are also posted on our website http://goshc.org.au.

Please book carefully as you will still be financially responsible for your child’s place whether they attend or not.

Lunch Menu — Steps to follow to order your child’s lunch preference

You are required to write down your child’s lunch preference, either the advertised option or a sandwich of your choice for
each day on the booking form. If you do not write down your child’s lunch preference, then the advertised option will be
selected for your child. Please take the time to go through the menu with your children so that they are aware what they will
be having for their lunch prior to Vacation Care. Some children can become quite upset if you have ordered a lunch that they
are unsure about or do not like. Once a lunch has been ordered it can’t be changed on the day. If a child refuses to eat their
lunch their family will be contacted. If a sandwich is then requested by the family a fee of $4 per sandwich will be charged to
the parents’ account.

Drink Bottles
All children require drink bottles in Vacation Care for days that we stay at our OSHC service as well as excursions.
Hats

All children are required to bring their OSHC hat to Vacation Care. If your child is booked in for an excursion and they don’t
have a hat we will then provide your child with a hat and charge your account $10.

Dress Attire

Children that attend Vacation Care are required to wear tops that have their shoulders covered by their top. Cancer council
recommend that children’s arms are covered to their elbow. Tank tops and singlets are not suitable attire for Vacation
care.

Closed -in Footwear

It is a requirement that all children that attend Vacation Care wear enclosed footwear (school footwear included) Please
note: Children not wearing enclosed shoes will not be accepted into the Service.

Vacation Care Survey

Can families using Vacation Care please take the time to complete the Vacation Care survey at the end of the holidays. The
survey can be found on our website.
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http://goshc.org.au/

Understanding CCS Payments for Allowable Absences?
Families receiving Child Care Subsidy (CCS) may receive subsidy payments for up to 42 absences per child per financial year.
Allowable absences can be used for a range of reasons, including:

- lllness

- Family Holidays

- Personal or family reasons

- Public holidays (if the child would normally attend on that day)

When a child is absent from a booked session, normal OSHC fees still apply. If the family has remaining allowable absence
days available, CCS will generally continue to be applied to the session, reducing the out-of-pocket fee charged to the family.

Once the 42 allowable absence days have been used, CCS may still be payable in certain approved circumstances, such as
illness, medical appointments, court order arrangements, or emergency situations. Supporting documentation may be
required.

Families should be aware that CCS is generally not payable for absences before a child’s first physical attendance of their last
physical attendance or after their last physical attendance at the service, unless an approved axception applies.

In addition, under CCS rules, enrolments automatically cease if a child does not physically attend care 14 consecutive weeks.
If this occurs, CCS will not be paid for absences after the child’s last attendance and a new enrolment may be required before
care can commence.

To assist with attendance reporting and staffing arrangements, families are asked to notify the OSHC service as soon as
posible when their child will be absent from a booked session.
Understanding the 16 Week Rule

Under Child Care Subsidy (CCS) requirements, children must use approved child care at least once within a 26-week period to
remain eligible for CCS.

If a child does not attend a session of care, including an allowable absence, for 26 consecutive weeks: The child will no longer
be eligible for CCS.

CCS payments will cease. Families will need to submit a new CCS claim through Services Australia if they wish to receive CCS
again when care recommences.

A new enrolment may also need to be confirmed through myGov before CCS can be applied to future sessions. The 26-week
period includes the first 26 weeks after a CCS claim is approved. Families who apply for CCS well in advance of their child
starting care should ensure their child attends within this timeframe to maintain eligibility.

This rule is separate from the 14-week enrolment rule. While enrolments generally cease if a child does not physically attend
care for 14 consecutive weeks, CCS eligibility itself may cease if no sessions of care are used within a 26-week period.

Families planniing an extended break from care are encouraged to contact Services Australia and the OSHC service to discuss
how this may affect their CCS entitlement and enrolment arrangements.




QUALITY IMPROVEMENT PLAN 2026 Term 2 Tasks

Quality Area | Task Achieved By Check
1.1.1 Refresher for all staff in the My Time our Place version 2. | End of Term 2
1.1.1 Aboriginal and Torres Strait Islander perspectives are End of Term 2
embedded in the program.
1.3.3 Advertise to families how meaningful these formal End of Term 2

meetings are in keeping them informed about their
child’s progress.

Advertise our Meet & Greet for Term 3 and encourage
families to attend.

3.2.3 Create a more diverse vegetable and herb garden with End of Term 2
Bush Tucker. Plant Saltbush and Lemon Myrtle.

What is Centrelink Allowable Absences?

Centrelink provides funding for up to 42 absences per child per financial year. These absences are considered allowable and
will not affect your eligibility for the Child Care Subsidy. If you reach your allowable absence limit, you may be able to get
additional absences. Please use the attached link for more information:

https://www.servicesaustralia.gov.au/child-care-subsidy-if-your-child-absent-from-child-
care?context=41186#:~:text=You%20can%20get%20up%20to,your%20child%20is%20ill

Children with Medical Conditions — IMPORTANT
Each child with a diagnosed health condition must have the following plans in place prior to commencing at OSHC:

1. Medical Management Plan (also known as a Health Care Plan) This plan is provided by the child’s treating medical

practitioner and may include an ASCIA Action Plan for Anaphylaxis and/or a National Asthma Council Australia Action
Plan.

Risk Minimisation Plan
Communication Plan
4. Medication Agreement Form (if applicable)

S

This agreement is completed by the child’s treating medical practitioner and outlines the medical requirements for the child while
attending OSHC.

At the commencement of each school year, families are required to review their child’s Risk Minimisation Plan, Communication Plan, and
Health Profile with the OSHC service to ensure all information remains current and accurate.

The Medical Management Plan must be reviewed at least annually, or earlier if there are changes to the child’s medical condition,
medication, treatment, or support needs. If the Medical Management Plan expires, the child will be unable to attend OSHC until an
updated plan has been provided to the service.

Children who require prescribed medication to manage their medical condition must not attend OSHC unless the required medication is

Families of children with diagnosed medical conditions are required to comply with this procedure to ensure their child can safely attend
OSHC. For further information, please refer to the Managing Medical Conditions in Children Policy.


https://www.servicesaustralia.gov.au/child-care-subsidy-if-your-child-absent-from-child-care?context=41186#:~:text=You%20can%20get%20up%20to,your%20child%20is%20ill
https://www.servicesaustralia.gov.au/child-care-subsidy-if-your-child-absent-from-child-care?context=41186#:~:text=You%20can%20get%20up%20to,your%20child%20is%20ill

FEES Increase as of 06.07.2026 -

Due to ongoing increases in operational costs, the service has undertaken a review of the current OSHC fee
structure. Rising expenses associated with food supplies, staffing reclassification, mandatory training, compliance
requirements, equipment purchases, and increases in the cost of educational resources and consumable materials
have placed significant pressure on our budget. Increased fuel costs have also affected excursion costs, bus hire,
resource and equipment purchases.

To ensure the service can continue to provide a safe, compliant, and high-quality OSHC program, a fee increase is
necessary.

Before School Care  $16.00
After School Care $29.00
Early Finish 12.30pm $50.00
Early Finish 2.00pm  $37.00
Vacation Care (non-refundable)
Bronze (Home Day) $72.00
Silver (Incursion Day) $84.00
Gold (Excursion Day) $96.00
Pupil Free Day $72.00
Hats $10.00

Application Fee $100.00 for new families

Re-enrolling Fee $25.00 for families wishing to re-enter the service

Bond Fee $200.00 only applicable to families not paying fees on time and families being

sent for debt recovery

OVERDUE PAYMENTS OF OSHC ACCOUNTS

Families that have their deduction declined will be charged a $14.95 bank fee from XPLOR. Families will then be contacted to
arrange settlement of their account. If payment is not received by Friday being the last day of the week the child’s place will be
suspended until payment has been made in full.

Families that have their deduction declined 3 times in a calendar year will be required to go on a $200 bond to continue to use
the Service. This bond does not offset any future fees.
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